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CENTRAL PLAINS EXPO XXVII

Working Together in 2010

September 23-24, 2010

Four healthcare associations have formed an organization called Central Plains Expo (CPE). CPE
is made up of representatives from the Association for Professionals in Infection Control &
Epidemiology (APIC)-Wichita Chapter; Kansas Association for Healthcare Resource & Materials
Management [KAHRMM); Kansas Healthcare Environmental Services Association (KHESA) and
Kansas Society for Healthcare Central Service Professionals (KSHCSP). The CPE Board presents an
annual educational conference and vendor fair that provides a forum for learning and networking
through sessions, exhibits, and meetings.

The conference is geared toward staff and management in infection control, environmental services,
sterile processing, and materials management. This year’s theme highlights the importance of
working together as we continue to educate for success in the healthcare environment. Whether
you are new to your position or a seasoned veteran, you will increase your knowledge, skills, and
your networking circle by attending this year’s conference.

2010 CPE FACULTY

* Kimberly Bamburg RN, Med CNOR, Field Technical Service for 3M

= Jeff Beard, Sales Rep for Stryker Power Instruments

* Tony Conrad, District Sales Manager with Ecolab

= Scott Crandall, BBA, MBA, Senior Director of Novation’s Physician Preference Management,
Plano Texas

= Martha Ediger RN, BSN, OR Staff Nurse Wesley Medical Center, Wichita, Ks

= Diane Heilman Felt, MPH,RD,LD, Director of Nutrition & Pastoral Care, Susan B. Allen
Memorial Hospital, El Dorado, Kansas

* Nyla Japp “Skee”, RN, PhD, ASSP, CSPDM, Professional CSPD Training and Mentoring,
Phoenix, Arizona

= Nancy Larson.BS, Director of K-State Pollution Prevention Institute and the Kansas Small
Business Environmental Assistance Program

» Mike Manno, Supply Distribution Manager North Region BJC HealthCare, St Louis, Mo

* Gloria Morrell, RN, MS, MSN, CIC, Nurse Consultant CDC, CCID Division of Health Quality
and Promotion, National Healthcare Safety Network

= Teresa Pearson, RHIA, Director of Risk/Safety/Quality Management, Ellsworth County Medical
Center, Ellsworth, Ks

= Ben Purcell, Signature Marketing Inc

= Jennifer Reling, MS, Owner Jennie Reling Seminars, Beloit, Ks

* Rick Schultz, BA, President, Chief Executive Officer, Spectrum Surgical Instruments,
Stow, Ohio

» Jeanna Short, MSN,ARNP, Assistant Vice President of Nursing, Susan B Allen Memorial
Hospital

* Glenda Steinert RN, Infection Control Nurse at Robert Dole VA Hospital

= Sandy Taylor, BS Microbiology, Microbiologist, Pratt Regional Medical Center, Pratt, KS

* Robbie Wilson, Metrex Corporation

= Connie Schaefer, RN, Infection Control Nurse, William Newton Hospital, Winfield, Ks

= Cecile Pearce RN,BSN, Infection Control/Employee Health Coordinator, Pratt Regional Medical
Center, Pratt, Kansas

= Jamie King, BS,MS, Technical Service Department of Hillyard Industries



Conference objectives:
After attending this annual conference, the participant will be able to:

Discuss supply room redesign and par optimization.

Identify the primary groups of surgical instruments, how to eliminate defective instruments and improve
patient safety.

Discuss justification for staffing and equipment, but staying within the budget.

Identify where location of healthcare-associated infection and criteria for specific sites of infection can be
found.

Discuss how to best manage a difficult area of your supply Chain.

Describe the method of Inspection of an Entire Instrument Set

Identify correct procedure for cleaning power instruments.

Discuss, best practice for using enzymes, chemicals, and bio waste

State proper cleaning and decontamination processes, sterile packaging, storage, and transport of sterile
supplies, and quality control programs in sterile processing.

Describe the process of using the PDCA improvement methodology in real world opportunities.

Identify the different ways individuals learn, work, and make decisions.

Describe each of the four generations in the workplace.

Define Team and how to build team power.

Discuss hot issues in Environmental Services and Linen Services.

Identify microbiological fundamentals and their application to present day practice and patient care
outcomes.

Identify environmental standards for CSPD.

Discuss the Laundry process and Chemical Dwell Time.

Identify and apply the principle of service excellence to our work in healthcare.

Identify when our patients and customers are not happy with their service and the importance of good
customer service.

Participants will be able to explain three environmental Problems to which healthcare facilities contribute
and how purchasing changes can reduce these effects.

Participants will list three costs of supplies that typically are not included in the purchase price
Participants will state importance of working with an interdisciplinary green team to identify goals.
Develop a policy and procedure for conducting routine steam sterilizer efficacy testing.

Describe the recommended practices for monitoring implants.

Define the various classifications of chemical indicators and discuss their appropriate use.

List prevention strategies to enhance any infection control program to empower infection control
practitioners to educate employees and patients to be part of the process.

Identify the important topics of infection control in 2010

List ways to create healthier indoor environment.

SCHEDULE OF EVENTS

WEDNESDAY, SEPTEMBER 22, 2010

2:00 - 4:00pm KAHRMM Board of Directors Meeting
6:00 - 8:00pm KSHCSP Board of Directors Meeting
5:00 - 8:00pm KHESA Board of Directors Meeting



THURSDAY, SEPTEMBER 23, 2010

7:00 - 8:00am Registration, Coffee, and Breakfast Pastry

8:00 - 10:00am CONCURRENT SESSIONS

A.

Color Coding Supplies for Clinical Use (2 CEU)

Presenter: Mike Manno
This session will cover a supply chain process involving nursing clinicians input, to improve
supply flow in clinical nursing areas by including the VOC. Mike will discuss the use of Lean
Six Sigma Techniques to 5S supply rooms as well as par level optimization to best determine
labor verses inventory.

B. Cleaning, Testing, and Inspecting Surgical Instruments While Processing Faster and More
Accurately (2 CEU)
Presenter: Rick Schultz
This session will identify the primary groups of surgical instruments, and how to eliminate
defective instruments from surgical sets, while improving patient safety. You will learn the
enemies of instruments and how to care for specialty instruments, such as laparoscopic
instruments. Methods to increase the quality and performance of specific types of
instrumentation will be discussed.

C. Hospital Cleaning and Disinfection
Presenter: Jamie King
Cleaning and disinfection of patient rooms, non-patient areas, and isolation units.

D. NHSN, What’s It All About? Case Studies and Definitions (2 CEU)
Presenter: Gloria C. Morrell
This session review of NHSN’s (National Healthcare Safety Network) criteria and rationale for
definitions of infection while reviewing pertinent case studies. Format will be Power Point
enabled Lecture-Discussion

10:00 - 10:10am BREAK

10:10 - 12:10pm CONCURRENT SESSIONS

E. Update on Physicians Preference Management Industry Dynamics (2 CEU)
Presenter: Scott Crandall
This session will convey the current trends in the PPM areas of Cardiovascular, Ortho, and
spine. Discuss how to best manage a difficult area of your supply chain, and new technologies
and their affect on practice patterns.

F. KSHCSP Round Table Session (2 CEU)
Presenters: Jeff Beard, Robbie Wilson, Rick Schultz, Martha Ediger
This will be a hands-on session with Jeff demonstrating Stryker Power Instrument Care. Rick
will have an instrument set inspection lab with workstations. Robbie will discuss best practices
for enzymes and other chemicals and biowaste, and Martha will have a Jeopardy game
discussing basic sterile processing.

G. PDCA Continuous Improving Methodology: Plan, Do, Check, Act.

Presenter: Teresa Pearson

In this session the plan-do-check-act cycle is a four-step model for carrying out change. Just
as a circle has no end, the PDCA cycle should be repeated again and again for continuous
improvement.



H. Learning, Thinking, Working Styles (2 CEU)

Presenter: Diane C Heilman Felt

In this session you will learn about the different ways individuals learn, work, and make
decisions. Diane will discuss how our learning and working styles influence the ways we
interact with others and function in groups, and improve your capacity to work effectively with
each other and your community. Help create and strengthen group involvement and
ownership.

12:10 - 1:30pm LUNCH

1:30 - 3:30pm CONCURRENT SESSIONS

I.

Generations Sharing the Workplace: Moving Toward Value, Respect and Teamwork

(2 CEU)

Presenter: Jenni Reling

This session is to develop understanding of how each of the generations were “shaped,” how
they’ve developed their values and to understand what is typically motivating to each of the
generations. There will be a focus on strategies that will help us value generational differences
rather than be threatened by them. This will be a hands-on approach to learning to appreciate
what each generation offers and will be most effective if staff from multiple generations have the
opportunity to interact.

Team Work: It’s Worth the Effort! (2 CEU)

Presenter: Nyla Japp “Skee”

In this session Skee will define team, and how to build team power. Sterile processing is a team
in their department, but also a part of the team in providing quality healthcare. She will identify
the relationship of teams to total quality.

KHESA Round Table

Presenter: Kelly Schmidt, Gina Hoskinson

Participants will have an opportunity to network during group discussions that will address
topics from Sessions C and G and other issues in Environmental Services and Linen ‘Services

Infection Control’s Most Wanted: Bug Basics (2 CEU)

Presenter: Sandra E. Taylor

During this presentation participants will be able identify microbiological fundamentals and
their application to present day practice, and show how the working relationship between
microbiology and infection prevention and control affects patient care and outcomes.

3:30 - 5:30pm VENDOR EXHIBITS AND SOCIAL HOUR

FRIDAY SEPTEMBER 24, 2010

7:00 - 8:00am Registration, Coffee, and Breakfast Pastry

8:00 - 10:00am CONCURRENT SESSIONS



M. KAHRMM Round Table

Presenter: Material Management and Business Professionals
Each presenter will present a topic that is of current interest to the field of Material Managers.

N. CSPD'’s Inspector Parker Wants To Know - Do You Know? (2 CEU)
Presenter: Nyla Japp “Skee”
During this presentation the participants will learn the environmental standards for sterile
processing department, what daily monitoring needs to be done, and the impact of accurate
documentation.

O. Laundry Process and Chemical Dwell Time, Natural Chemical Free Cleaning
Presenter: Tony Conrad
This presentation will be discussing green/sustainability efforts in laundry, housekeeping and
safety.

P. Trotting After C-Diff And Other Bugs (2 CEU)
Presenter: Glenda Steinert
This presentation will demonstrate ways to develop prevention strategies to enhance any
infection control program by utilizing tools, recommendations and best practices to empower
the infection control practitioner to educate employees and patients to be part of the process.

10:00 - 10:10am BREAK

10:10 - 12:10pm CONCURRENT SESSIONS

Q. Evironmental Sustainability for Material Managers (2 CEU)
Presenter: Nancy Larson
Nancy will discuss environmental problems to which healthcare facilities contribute and how
purchasing changes can reduce these effects. She will discuss the importance of working with
an interdisciplinary green team to identify environmental goals.

R. What Every Sterile Processing Professional Should Know About Steam Sterilization (ST79
updates) (2 CEU)
Presenter: Kimberly Bamburg
Kimberly will discuss the recommended frequency of monitoring mechanical cleaning
equipment and the new tools included in ST79:A2 to help react to investigate root causes of
steam sterilization process failures. She will also discuss the new recommendations to conduct
an annual sterilization risk analysis.

S. Natural Clean Chemical Free Cleaning
Presenter: Ben Purcell
This session will discuss environmental conditioning products that create healthier indoor
environments.

T. APIC Round Table (2 CEU)

Presenters: Connie L Schaefer, Cecile Pearce
Hot topics from National APIC Convention will be presented and debated..

12:10 - 1:00pm LUNCH



1:00 - 3:00pm General Session for All Participants

U. Perception and Reality: Are They One and The Same (2CEU)
Presenter: Jeanna Short
In this session Jeanna will discuss service excellence in the healthcare setting and the
importance of knowing service recovery techniques when our patient/customers are not
satisfied with the service they receive. She will discuss the benefits of good customer service to
our employees and our organizations.

3:00pm Completion of Evaluations and Closing Remarks

REGISTRATION FEES: Save $10 - $20 by registering in advance!

Two Day Registration: $125 in advance or $145 at the door
Includes all learning sessions, handout materials, lunches, breaks, and vendor fair.

Single Day Registration: $80 in advance or $90 at the door
Includes learning sessions and handout materials for the day, plus lunch and breaks.

REGISTRATION CANCELLATION
Requests sent to Penny Wires in writing prior to September 11tk will receive a 50% refund.

ACCOMODATIONS
A block of rooms has been reserved at the hotel until September 6, 2010 4:00 pm at $96.00 per
night. Please indicate your reservation is for CENTRAL PLAINS EXPO. Contact:

WICHITA AIRPORT HILTON
AIRPORT ROAD
WICHITA, KANSAS
Phone: 800-247-4458 or 316-945-5272
Fax: 316-945-1937

CONTINUING EDUCATION

Susan B. Allen Memorial Hospital is approved as a provider of continuing nursing education by the Kansas
State Board of Nursing. This course offering is approved for 12 contact hours applicable for RN, LPN, or
LMHT re-licensure. Kansas State Board of Nursing Provider #: LT 0074-0349. AHRMM and CBSPD, and
IAHCSMM contact hours are pending.

SPECIAL ASSISTANCE
In compliance with the Americans with Disabilities Act, CPE will make every effort to accommodate persons
with disabilities. Please indicate your needs for special assistance on your registration form.

GENERAL
Dress is business casual. It may be helpful to include a sweater or jacket since temperatures in meeting
rooms may be cool. Smoking is permitted in designated outside areas only.

HANDOUTS

We are sending out handouts ahead of time on compact disc, we will not be printing the
books this year in an effort to be kind to our environment, as well as cutting costs for
putting on the conference. You will get your CD in the Mail a couple weeks before the
conference with a paid registration. Register early so you have you CD in plenty of time.
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CENTRAL PLAINS EXPO XXVII

REGISTRATION FORM

(PLEASE PRINT)

NAME: Nursing Lic. #:
HOME ADDRESS: CITY:
STATE: ZIP CODE: POSITION:
EMPLOYER:

WORK ADDRESS: CITY:
STATE: ZIP CODE: PHONE NUMBER

1. Select the sessions you plan to attend

2. Indicate the days you will attend:

PRE-REGISTRATION MUST BE POSTMARKED BY 9/15

a A Color Coding Supplies for Clinical Use

O B Cleaning Testing And Inspecting Surgical
Instruments While Processing Faster and
More Accurate.

a cC. Hospital Cleaning and Disinfection

a D. NHSN, What’s it all about?

Q E. Update on PPM Industry Dynamics

Q F KSHCSP Round Table

a G PDCA Continuous Improving Methodology

a H. Learning, Thinking, Working Styles

a L Generations Sharing The Workplace Moving
Toward Value, Respect, and Teamwork

a J. Team Work: It’s Worth the Effort

a K KHESA Round Table

Q L Infection Control Most Wanted: Bug Basic

a M KAHRMM Round Table

a N CSPD Inspector Parker Wants To Know, Do

You Know?

a o. Laundry Process and Chemical Dwell Time
Natural Chemical Free Cleaning

Q P Trotting After C-diff, and Other Bugs

a Q. Environmental Sustainability for Material
Managers

g R What Every Sterile Processing Professional
Should Know About Steam Sterilization

a s Natural Clean Chemical Free Cleaning

a T APIC Round Table

a u. Perception and Reality: Are They One and
The Same?

0 Both days 9/23 & 9/24
Pre-registration $125.00
Registration at the door $145.00

o Dayl 9/23
Pre-registration $80.00
Registration at the door  $90.00
Vender Exhibit show only $25.00

o Day2 9/24
Pre-registration $80.00
Registration at the door  $90.00

3. Circle Organization Affiliation:

APIC (INFECTION CONTROL)

KHESA (ENVIRONMENTAL SERVICES)
KSHCSP (CENTRAL SERVICE)
KAHRMM (MATERIALS MANAGEMENT

4. Indicate which Group Luncheon you will
attend Thursday. (Organizational
meetings are held during this lunch.)

CHECK ONE:
Q APIC O KHESA
Q KSHCSP U KAHRMM

5. Mail REGISTRATION to:
Penny Wires, RN
Central Plains Expo
Hospital District #1-Rice County
420 State Road 14
Geneseo, KS 67444

MAKE CHECKS PAYABLE TO CPE.

CONTACT NUMBERS:
Penny Wires 620-257-7112
Martha Ediger: 620-896-7166



